AOTOBOP
IIYBJIMYHOU OPEPTHI
KYIIM-TIPOJAAKH MyTeBKHU

B otestze ALEAN FAMILY BIARRITZ 4*
r.I'e1enmxuk

Hacrosmmast Odepra npeacrasisier coboit oduimansHoe, myonrmaHoe W 6e30T3bIBHOE Tpeiokenne ObmecTa ¢
OTpaHHYEHHON OTBETCTBEHHOCTHIO «ApbGat Otenb MeHemkMenT» dumuan Ne 3 000 «Apbar Orenbs MeHeKMEHT» B
r. Tenenmxuke  (nanee — Ilpomasem), B nmie aupextopa ¢uamana JlpaxoHoBol FOmmaHbl AJeKCaHIPOBHBI,
neiicTByromiero Ha ocHoBanuu JloBepennoctu Ne 1/23 ot 25 suBapst 2023 1., 3aKIHOYUTH JOTOBOP KYIUIH-TIPOAAXKH
myTeBku ¢ [lokymaTeneM Ha yCIOBHUSIX HACTOSIIETO JOTOBOpPA IMyOraHoMi odepTs! (1aixee — Jlorosop).

1. OBIIME NOJIOKEHUA

1.1. loroBop myOmu4HON odepThl 3aKiodaeTcs B OCOOOM TOpsKe: IyTeM akienTta Hacrosmiero Jloroeopa, T.e.
TIOJTHBIM U 0€30TOBOPOYHBIM OTBETOM JIHIIa O ero MpuHATHH (cT.438 'K PD). B coorBeTcTBHH C 11.3 ¢T.438 ["parkmanckoro
konekca Poccuiickolt ®Denepanyu NpHHATHE colepXamuxcs B Hacrosimem JloroBope myOnmuaHOW oQepThl
CYIIIECTBEHHBIX yYCIOBHH PABHOCHIIBHO 3aKITFOUEHHUIO JOTOBOPA KYILTHU-TIPOIAXKH Ty TEBKH.
1.2. dakToM, TOATBEPKAAOIMUM MOJHOE W OE30rOBOPOYHOE MPUHATHE (aKIeNnTa) W3JI0XKEHHBIX HIDKE YCIOBHIA
HACTOAIIeW myOnmnyHON odepThl sBIsSeTCS orarta BbicTaBieHHOTo IlpomaBiioMm cyera Ha OpoHHpoBaHWE (B
coorBercTBUM ¢ TyHKTOM 3 crathu 438 'K P® aknent odepTsl o3HauaeT 3akiIOYEHHE JOTOBOpA HA YCIOBUSX,
W3TIOKEHHBIX B OQepTe), 4TO paBHOCWIHHO 3akimiodeHnto Mexnay l[loxymarenem u IlpomaBmom moroBopa KyIutd-
MPOJKU MYTEBKH Ha YCIOBUAX, U3TIOKEHHBIX B TaHHOH odepre.
1.3. Hacrosmuii JloroBop MMeeT MOPHUAMYECKYIO CHUIY U SBISETCS PAaBHOCHIBHBIM JIOTOBOPY, IOANHACAHHOMY
CTOpPOHAaMH B MPOCTOM MUCHMEHHOH (opme.
1.4. Hacrosmuii JOTOBOp CUMTAEeTCS 3aKIIOYEHHBIM C MOMEHTA €ro aklenTalud W JeHCTBYeT A0 HCIOTHEHUS
CTOPOHaMH BCEX CBOMX 00S3aTENbCTB MO HacTosmeMy [lorosopy.
1.5. Cogepinast JeiCTBUS O aKIENTY HACTOSAIICTO IMyOIMYHOTO JOoroBopa odeptshl, [lokymnarens MOATBEPKIACT CBOO
MPaBOCIIOCOOHOCTh M JI€eCIIOCOOHOCTh, AocTikeHue Ilokymatemem Bo3pacta 18 mer, a Takke 3aKOHHOE IPaBO
[Tokxymarenst BcTynath B JOTOBOpHEIE OTHOIIeHHUs ¢ [IpomaBiiom.

2. HNPEJMET JOI'OBOPA
2.1. Io mactosmemy gorosopy IIpomaser nmpoaaet [okynaresnio «myTeBky» B otenb «KALEAN FAMILY BIARRITZ
4%y, pacToNIoKeHHOMY TIO afipecy: T. I'enenmkuk, yin. Masunas, 1. 9 (nanee — Otens). |
2.2. ITon «myreBkamMu» B 1ENSX JAHHOTO JOTOBOpa CIEAYET MOHMMATh JOKYMEHT, MOJTBEPXIAIOIIMI IMpaBo
[Mokynarenst ¥ yka3aHHBIX UM B MOJATBEP)KICHHM OpPOHHPOBAHUS JIUIL, HAa MPEJOCTABICHHE €My KOMIDIEKCa YCIyT:
MUTaHASA, TPOKUBAHUS, TOCYTa U UHBIX ycIyT. [1oHEIH epedeHs yCiIyT, BXOIAIINX B IMyTEBKY, UX CTOMMOCTb, a TaKKe
THIIBI HOMEPOB U TIEPHO]T IPOKUBAHUS OTIPEIEIISIOTCS B MIOATBEPKICHUN OPOHUPOBAHUSI.

2.3.  OrmpaBka TMOATBEpKIEHHUs OpOHHPOBaHMsSI Ha NMEKTPOHHBIN anpec [lokymarens, yKa3aHHBIH MpH
OpOHHMPOBaHMY, TIPOU3BOIHUTCS TIOCIIE OPOpMIICHNST OPOHUPOBAHHS.
2.4.  Bpiaga nyteBok [lokymaTenro mpoM3BOIUTCS IMOCIE MX MOJHOW OIUIATHI IMyTEM IEPEUMCIICHUS JEHEXKHBIX

cpeAcTB Ha pacyeTHbI cuer [IpomaBlia OO BHECEHHMs JCHEXKHBIX CpelCTB B Kaccy IlponmaBna u ¢akTH4ecKoro
OKa3aHMs1 KOMILIEKCA YCIIyT.

2.5. I[ormaTa 3a OOIIOJHUTCIIBHBIC YCIIYI'd, IPCAOCTABJIICHHBIC HpO,Z[aBLIOM HOKynaTemo, BHC paMOK HACTOALICTO
J0TroBopa, OCymECTBIACTCA B MECTC IPEAOCTABIICHUA YCIIYT, 10 YCTAHOBJICHHBIM PACIICHKAM.
2.6. Hpoz[aBeu HMECT IIpaBO B OJHOCTOPOHHEM HOPAAKE HU3MCHATH CTOUMOCTH IYTCBKH, CTOMMOCTH ITYTCBKH

JIeHCTBUTEIHbHA HA MOMEHT OpOHUPOBAHMSL.
3. MPABA U OBA3AHHOCTU CTOPOH
3.1. IlokymareJb 00s13aH:
3.1.1. HcnoynHATh HOJI0XKESHHS HACTOSIIETO J0r0BOPA.
3.1.2. Cobmoaath paBuiia IPOXKMBaHUS U MOBEACHUS, AeHcTRyomue B OTere.
3.1.3.  OcymecTBisth pacueTsl ¢ [IpogaBIioM B COOTBETCTBUU C Pa3/IesioM 3 HACTOSIIETr0 JOTOBOPA.
3.2. TIponasen osi3aH:
3.2.1. OcymectBisith o0ciayxuBanue [lokymarenss B o0beMe, YCTAaHOBJACHHOM HACTOSIIUM  JIOTOBOPOM,
MPUJIOKEHUSIMHU M CYETOM.
3.3. IIponasen Bnpase:
3.3.1. B cnyvae aHHy/IMpOBaHUS IyTEBKH, HE3ae3/1a, OMO3aHus WK oThe3/na [lokynarens paHHee YCTaHOBICHHOTO
cpoka 1o puurHe oT [IponaBiia He3aBUCAIIEH, TPOU3BECTH COOTBETCTBYIOININE YACPKAHUSI U3 CTOMMOCTH ITyTEBKH, B
COOTBETCTBHH C YCIOBHSIMH HacTOSAIIEro Jloropopa u mpaBuiaMu IpoKUBaHUS, JeHcTByomuMu B OTee.



3.3.2 B ogHOCTOpOHHEM MOpPSAKE OTKa3aTbcsi OT HCIIONHEHHUS JOTrOBOpa, MpH HapymieHnH [lokymaTtenem ycioBuit
Hacrosimero JloroBopa W MpaBWII NMPOXKHBaHUsA, JeHCTByromuX B OTene (B TOM 4HCIE, B clIy4ae HEaJeKBAaTHOTO
noBenenusi Ilokynarens B mepuox HaxoxiaeHus B Orene; 4Ype3MEpHOTO YHOTpeOJeHHs CHUPTHBIX HAIHMTKOB,
OCYILECTBIICHUSI JIeHCTBUH, MPENATCTBYIONIMX HOPMAaTbHOMY OTABIXY APYIHX TpakIaH W T.A.). B Takom cmydae,
JaNbHelIee OKa3aHUe KOMIUIEKCA YCIYT, COTJIAaCHO MpPUOOpEeTeHHOW MyTeBKH [lokymarenmto, He OCYIIeCTBISETCS,
BO3BPAT JICHSKHBIX cpecTB [loKynaTento He MPOU3BOAMUTCSI.
4. CPOKHU 1 NOPSAJOK PACUETOB

4.1. OO6mas 1eHa I0TOBOpa yKa3aHa B MOATBEPKICHUH OpOHUPOBAHHS M B CUETe Ha OIUIaTy. B 3aBmcHMOCTH OT
YCIIOBUH JIEHCTBYIOIIETO IIEHOBOTO MPEJIOKEHHS OILIaTa IyTEBKH B TIOJIHOM 00beME MM B YaCTUYHOM OObeMe (He
menee 30% OT cyMMBI MyTE€BKH) JOKHA pon3BoAUThCS [lokynarenem B pyOIisix B O€3HATNYHON T HATMYHOH Gopme
B TeueHHe 2-X OAaHKOBCKHX JTHEH Mocie BhICTaBiIeHus cueta [IponaBiioM, HO He MMO3/IHEe JIHS TPEANISCTBYONIETO THEO
3ae3/1a YKa3aHHOMY B IOATBEPXKICHHHM OpPOHHWPOBAHWS, NPH OPOHMPOBAHWU B €AMHOM CiIy)kOe OpOHHpPOBAHHS IO
tenepony 88613360003, B Teuenre 15-Tu MUHYT Ipu OPOHMPOBAHMH B PEKMME OHJIANH MO 3JIEKTPOHHOMY aapecy
https://booking.aleanfamily.ru/.

4.2.  Cuyer cuuTaeTCs OIUIAYCHHBIM IMPU TOCTYIUICHHH JCHEKHBIX CPEACTB Ha pacueTHbId cuer [IpomaBima wim
MOCTYIUICHUS ICHEKHBIX CPE/ICTB B Kaccy IIpoaasia.

4.3. Ommara cyera, B MOJHOM OOBEME O3HAYACT O3HAKOMIICHHE W corjacue (akuent ogepTsl) ¢ YCIOBUAMH
HACTOSIIETO JOTOBOPa, MpaBUIaMH MPOXKUBaHUS, AeicTByomKMHU B OTere.

4.4. TlpomaBerl UMEET MPABO OTKA3aTh B Pa3MEIICHUH JIMII, YKA3aHHBIX B MOJATBEPKICHUN OPOHUPOBAHHS B CITydae
HE IIOCTYIUIEHUS IEHEKHBIX CPEICTB HAa pacuyeTHBIN cueT uiu B kaccy [Iponasua.

45. B ciy4ae HecoONIOICHUS YCIOBHI U CPOKOB OIuiaThl [lokymaTeneM JOrOBOp CUMTACTCS HE3aKIFOUYCHHBIM, U

IIponaser; cHUMAeET ¢ ce0s1 OTBETCTBEHHOCTD I10 BBIMOIHEHUIO 0053aTEILCTB 0 HACTOSIIIIEMY JOTOBODY.
5. OTBETCTBEHHOCTbH CTOPOH

5.1. CTOpOoHBI HECYT OTBETCTBEHHOCTh 3a HEHCIIOJIHCHUEC WJIM HEHAIJIC)KAIUe HUCIOJHEHHE 00s3aTebCTB II0
HACTOSIIEMY AOTOBOPY B COOTBETCTBUU C ICUCTBYIOLIUM 3aKOHOAATEILCTBOM PD.
5.2. 3a HeHajeXKallee HWCIIONHEHNE WM HEHCIIOMHEHHe 00s3aTelhCTB BHHOBHAS CTOpPOHA 00si3aHAa BO3MECTHUTH

JPYToii CTOpPOHE JOKYMEHTAIBHO MMOJITBEPIKICHHBIE U SKOHOMHYECKH 000CHOBAaHHBIE YOBITKH.
5.3. [lokymarens Bo3MemaeT peabHbIN yiepo, MPUYWHEHHBIH 110 ero BUHe UMytiecTBy Otens.
5.4. B ciydae HapylleHus TpaBWI TMOBeACHUsA W TpoxkuBaHus llokymartenmem (3moymoTpeOieHre CIUPTHBIMA
HalUTKaMH, HeLleH3ypHas OpaHb, HEKOPPEKTHOE MTOBEACHKE U T.A.), [IpomaBer; 1ocpouHO npekpariaeT npeaocTaBIeHue
KOMIUIEKCa yCIIyT, TIPY 3TOM BO3BpPAT ACHEXHBIX cpencTB [lokynaTento He MPOU3BOIUTCS.
5.5. Orenp HEe HECET OTBETCTBEHHOCTH 3a Pa0OTy KOMMYHAJIBHBIX CIYXO: aBapHiiHOE OTKIIIOYEHHUE BIIEKTPUYECKOU
SHEPTUH, TEIJIOBOH SHEPTUH, BOJOCHAOXKEHHUS M KAYECTBO MPEAOCTABIISIEMbIX MU YCIIYT.
5.6. OTenb He HeCET OTBETCTBEHHOCTH 32 COXPAHHOCTh OCTaBJICHHBIX MIJIH 3a0BITHIX B HOMEPE JICHET, HHBIX BaJFOTHBIX
LIECHHOCTEH, IIEHHBIX OyMar, IparoleHHOCTeH U IIeHHbIX Beled [lokynarens, 3a UCKIFOYEHHUEM TEX, YTO OCTABJICHBI B
ceiipe B Homepe. B ciryuae oOHapyKeHuUs 3a0BITHIX Belllell aAMUHUCTPALUS OTEJsl HEMEUIEHHO YBEeIOMIISIET 00 3TOM
BJIAJIEJIBLIA BEILEH.
5.7. CTopoHBI 0CBOOOXTAFOTCS OT UCTIOIHEHUS CBOMX 00513aTEIILCTR 10 JIAHHOMY JIOT'OBOPY NPH HACTyIUIeHUH dopc-
Ma)XOPHBIX OOCTOATENBCTB (IPUPOAHBIE KAaTaKIM3MblI, BOMHBI, 3a0aCTOBKH; BBEIEHHE OCOOBIX IOJOXXEHUH B
rocyJapcTBax, KOTOpbIe HEIOCPEICTBEHHO BIIHSIOT Ha HCIOJHEHNE 0053aTeIbCTB, BBITEKAIOINX U3 JaHHOTO IOrOBOpa
UT. I.).

6. OCOBBIE YCJIOBUSI
6.1. B cmyuae panHero 160 no3anero 3ae3zna Ilokynarens, B HapyleHne cpoka, yKa3aHHOTO B IIyTEBKE, [0 IPUYUHAM
ot IlponaBua He3aBUCLIMM, IPOJICHUE CPOKA MYTEBKH, JTMOO0 NepepacueT ee CTOMMOCTH HE IPOU3BOANTCSL.
6.2. B ciydae HecBOeBpeMEHHOTO 3ae3/la WM paHHero Bble3na [lokynarens - U3MEHEHHE Mepuojia TPOKUBAHUS JIMOO
YMEHBIIEHUE CTOMMOCTH IyTEBKH 110 HAcTOsIEMY [loroBopy - HE MPOU3BOIUTCS.
6.3. AHHYISIMA Ty TEBKU:
6.3.1. [lon anHynsAMel myTeBKH MOHUMaeTcss oTMeHa [lokymarenem 3a6pOHUPOBAHHOTO KOMILIEKCA yCIyT (HE3aBUCHUMO
OT CTaTyca OIUIATHI).
6.3.2. B cnyuae annynauuu Ilokymarenem mnyTeBkHM 3a 14 ngHelW no JaTel 3ae3la M paHee, JCHEXKHBIE CpPEACTBA
Bo3Bpamiatorcs [lokynaTeno B mojiHOM o0beMe.
6.3.3. B ciiyuae annymnsuuu [lokynarenem myTeBKd MeHee ueM 3a 14 aHel 10 naThel 3ae3ia, I1poaaBioM yaepiKuBaeTcs
30% oT cTOMMOCTH IyTEBKH, HO HE MEHEE YeM 3a | CyTKHU.
6.3.4. B ciyuae Hezae3na wim ono3naHus Ilokynarens, nepepacdeT CTOMMOCTH MYTEBKM HE MPOU3BOIUTCS, ACHBIH 32
HEMPOXXUTHIE THU HE BO3BPAIIAIOTCS.
6.3.5. YcioBus aHHYJNSLMK JOMOJHUTENBHBIX YCIyr ompeaesiorcs aeicrByrommMu B Orene [lpaBuinamu 00
[Tonoxennem 00 aHHYJISILIMU YCIIYT.
6.3.6. B ciyuae annymsiiuu [lokymaTeneM MyTEBKU 10 YBOKHTEIbHBIM MpUYHHaM ((Hopc-MakopHbIe 0OCTOSITENLCTBA),
MTOATBEPKICHHBIM COOTBETCTBYIOIIMMH JTOKYMEHTaMH, MITpadHble CAHKIIMK HE B3UMAIOTCS, paHee BHECEHHBIE B OILIATY
JICHEKHbIE CpecTBa Bo3BpamaroTes [lokymnarenio B monHoOM o0beMe.
6.4. IIpu Bo3BpaTe meHexHBIX cpeacTB [lponmaser; BopaBe yaepkaTh (aKTHUECKH TMOHECEHHBIE PacXobl, B TOM YHCIIE
KOMHCCHH 0aHKOB (TUTATEKHBIX CHCTEM) 3a OCYITICCTBIICHHE PAacUeTOB B Oe3HATMYIHOU (hopme.



6.5. Hesaska HOKyrIaTCJ'IS{ K MCCTYy Hadajla MNOPCAOCTABJICHHUA KOMIUICKCA 3aKa3aHHBbIX, 3a6p0HI/IpOBaHHBIX u
MOATBEPKICHHBIX YCIYT, COTJIACHO KYIUIEHHOW myTeBke (NO ShOW), cumTaeTcss OXHOCTOPOHHHMM OTKa30M OT KayKIou
KOHKpCTHOf/’I yCiyru, CTOUMOCTb HCUCTIOJIb30BAHHBIX YCIYTI' HC KOMIICHCHUPYCTCH. N3menenue CPOKOB OKa3aHUs Ka)I(,I[OfI
u3 3a6pOHI/IpOBaHHI)IX 1 NOATBEPIKACHHBIX YCJIYT, BO3SMOKHO TOJIBKO IO MPEABAPUTCIILHOMY NUCbMCHHOMY COIJIaCOBAHUIO
¢ [Iponasiom.

6.6. B Orene mnpuMeHseTcs CHCTeMa IMHAMHUYECKOro IieHooOpasoBanus. lleHOBOe mpeioKeHue, YKa3aHHOE B
MOATBCPIKACHUU 6pOHI/Ip0BaHI/Iﬂ n B CUHCTC Ha OIuUIaTy ﬂeﬁCTBHTCHLHO Ha MOMCHT 6p0HI/IpOBaHI/I$I. HpI/I BHECCHHUU
H3MEHEHUH B 6p0HI/Ip0BaHI/IC MMPUMCHSCTCA 1ICHA, ﬂeﬁCTByIOHlaH Ha MOMEHT BHECEHHUSI W3MEHEHUM. HpI/I COKpallICHNN
JUTATETPHOCTH TPOXUBAHUA K CTOMMOCTH TPUMEHSETCS IOBBIIIEHHBIH KO3()PUIHMEeHT, NeHCTBYIONINI HAa MOMEHT
U3MECHEHU.

6.7 HOKyHaTeJ'II) ABTOMATHUYCCKU NNPUHUMACT YCJIOBHUA U HpaBI/ma HpOFpaMMLI JJOAJIBHOCTHU HponaBua, AOCTYIIHBIC I10
ceeuike https://aleanfamily.ru/document/pravila-programmi-loyalnosti.pdf.

7. JOINIOJIHUTEJIBHBIE Y CJIOBUA

7.1. Bce usMcHeHHS U JOIIOJIHEHHSA K HACTOAIEMY OOr0OBOPY JICUCTBUTEIIBHBI U SIBISIOTCS €r0 HEOThEMJIEMBIMHU
HacCTAMMU JIMIIb B TOM CJ1y4dac, €CJIM OHHU COBCPIUICHLI B MIMCbMCHHOM BUAC U MOAIIMCAHBI obeumMu CTOpOHaMHU.

7.2. CropoHbI OyyT CTPEMUTHCS K pa3pEIICHUIO BCEX BO3ZMOYKHBIX CIIOPOB U Pa3HOTIACHH, KOTOpbIe MOTYT BO3HUKHYTh
1o /IoroBopy Wi B CBSI3U C HUM, IIyTEM IIEPETOBOPOB.

7.3. JocyneOHbIi TPETEH3MOHHBIA TMOPSIOK YPETYIUPOBAaHHA CHOPOB IO HCIMOJHEHHIO HACTOSIIETO JO0rOBOpa
sBIsieTcst 00s13aTebHBIM. CPOK pacCCMOTPEHUS MPETEH3UH — JIECSTh Pa0OUHX JHEW C MOMEHTA €€ MOTyYCHUSI.

7.4. Cropsl, HE YpeTyJIMPOBAaHHbBIE IIyTEM MIEPEroBOPOB, NOMJIEKAT Pa3pelieHUIo B [ eJIeHIKUKCKOM TOPOACKOM Cyae
Kpacuonapckoro kpas.

7.5. Bce mOKyMeHTHI, MpUCIaHHBIE TIO (DaKCy, NEKTPOHHOHM MO4Te SBIAIOTCS OPHUIUATBLHBIME JOKYMEHTaMH, IO
MoMeHTa oOMeHa CTOpOHaMH OpUTHHAIAMHU 3THX JOKyMEHTOB.

7.6. Hactosmuii 1OoroBop cocTaBieH B ABYX HOIJIMHHBIX, HMEIOIIUX PAaBHYIO IOPUIMYECKYIO CHIY K3EMIUIApax, Mo
OJTHOMY 3K3eMIUIIpY /Ui Kakaoi CTOpOHBI.

7.7. Bce npuiioskeHHs K HACTOSIIEMY JOTOBOPY SIBISIOTCS €0 HEOThEMIIEMOH YaCThIO.
8. CPOK JEMCTBUS JJOI'OBOPA
8.1. HacTosammii oroBop BCcTymaeT B CHITy ¢ MOMEHTA MOANKUCAHUS €ro 00eMMHU CTOPOHAMHU U AEUCTBYET J0 TOJTHOTO
BBIITOJTHCHUA CTOpOHaMI/I CBOUX 0013aTEIBCTB O A0TrOBOpY.
9. HAMMEHOBAHME U BAHKOBCKHUE PEKBU3UTHI ITPOJIABIIA

000 «Apbart Oteab MeHeT:KMEHT»

FOpummueckwmii apec: 115280, POCCUS, I'. MOCKBA, MYHULIUITAJIBHBIA OKPYT
JIAHUJIOBCKUMI BH.TEP.I"., IEHUHCKA S CJIOBOJIA VII., J1. 26, IIOMEIL[. XXXII-166,
KOM./O®UC 1/48

OI'PH: 1057748482824

WHH: 7714619663

KITIIT: 230443001

®duman Ne 3 000 «Apbar Otenb MeHeKMEHT» B T. ['elleHpKuKe

®daktruecknii agpec: 353 465, KpacHomapckuit kpai, r. ['enenmkuk, yin. Masanas, 1. 9
B 6anke Otnenenne Ne 8619 ITAO Coepbank Poccun, r. KpacHogap

Cuer: 40702810230000005257

k/c: 30101810100000000602

BUK: 040349602

Ten.: 88613360003

anpec a.noutsl: booking@aleancollection.ru

caift: biarritzresort.ru

Jupexrop dummana Ne 3 000 «Apbar Otenp MenemkmenT» B T. [enenmkuke F0.A. [IpsikoHoBa



https://aleanfamily.ru/document/pravila-programmi-loyalnosti.pdf
mailto:booking@aleanfamily.ru

